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Guest Services

If you need guest services support or assistance, please press the [Ext.(number)] below to reach our staff.

Baby Cots and Babysitter / Ext.37

Baby cots and babysitting service are available. A minimum of 8 hours notice is required for babysitting
services. Please contact Housekeeping Department for arrangement.

Concierge / Ext.36

Our Concierge staffs are pleased to offer a large variety of services including car hire arrangements, travel
information, mailing and parcelling-packing.

Doctor / Ext.32
If you are in need of medical services, please contact our Guest Services Manager.
Housekeeping / Ext.37

Irons, ironing boards, flower vases, razors and a selection of pillows are available on request. Please
contact Housekeeping Department.

Money Exchange / Ext.2
Foreign currency exchange is available 24 hours. Please contact Front Desk for details.
Wake-up Calls / Ext.0

Our operator will be happy to assist you in setting wake-up calls.

Home Direct Telephone Service / Ext.0
A service charge of HKS20 per call will be added to your hotel bill. For access code, please contact the
Operator.

International Direct Dialling Call / Ext. 0

IDD services are available 24 hours. A service charge of HKS55 plus the airtime cost will be levied for each
call. To gain access to the IDD system, please press "9" then international code "001", country code, area
code and local number. For details on country code, please contact operator.

Free Local Calls
To gain access to local call, please press "9" and then local number.

Charging Methods
Type of call Minimum charge unit Service charge Total charge
I.D.D. Calls 1 Minute HKS$55 per call Service charge + cost of call
Home Direct Calls Per Call HKS20 per call HKS20

Remarks for Visitor:
For your own protection and security, visitors / non-registered hotel guests are requested to leave your room by midnight.
Additional occupancy charge will be applied for visitor staying in.
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