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1. How is the Wi-Fi speed and stability in my room?   
Your room is equipped with high-speed Wi-Fi of up to 200 mbps, allowing 4 devices to access at a time. 
 
2. What is the Wi-Fi network name in my room?  
The Wi-Fi network name is “Cosmo Guest Room”, no password is required.  

 
3. Can I open my windows?   
No. Windows cannot be opened in any guestrooms.  

 
4. How is the daily meal arrangement?   
As required by Centre for Health Protection of Hong Kong (CHP), your package must include 3 meals daily. You will be 
served breakfast (7:30am – 9:30am), lunch (11:30am – 1:30pm) and dinner (6pm – 8pm) daily with standard menu 
designated by the Hotel. Vegetarian options can be arranged with 72 hours advance notice to the hotel. Alternatively, 
you may (at own expense) order from  
 

a. The in-room menu by Foodpanda (in partnership with our hotel) that includes 13 best restaurants in town, 
featuring Japanese, Thai, Western, Vegetarian Indian, Halal, Michelin-recommended Cantonese cuisines… 
with over 100 items, with a starting price from as low as HK$20 per dish.  

b. Any food ordering apps eg. Deliveroo, Uber Eats, Food Panda  
 
According to the Department of Health, no delivery person is allowed entering the Hotel. Our Hotel staff will assist to 
pick up your order outside of the hotel and drop off the items outside your room. The service is available from 8am – 
8pm daily without delivery fee.  
 
5. Can I request for reheating my meals?  
We do not provide food reheat service due to hygiene issue. If needed, you may rent the microwave oven via Dorsett 
Mart, the 24-hour online shopping platform.  
 
6. Can family members, relatives or friends visit me during my quarantine stay? 
According to the Department of Health, no private visit is allowed or to be arranged in the hotel. If they would like to 
deliver something to you, our hotel staff can assist to pick up the items outside of the hotel and drop off the items 
outside your room from 8am – 8pm daily, without delivery fee. Please use only disposable utensils. Please note that 
the Hotel will not deliver any items from guest rooms under quarantine to other guest rooms or outside of hotel. 
 
7. Is there a fridge in my room?  
There is a mini fridge in every guest room for your convenience.  
 
8. Is there water provided throughout my stay?  
We offer unlimited supply of bottled water throughout your stay. Please contact our Housekeeper at Ext. 37 to 
replenish for you. 
 
9. What can I do if I want to buy some grocery?    
Dorsett Mart – a 24-hour online shopping platform is available with a wide selection of grocery items, games and 
fitness equipment such as Switch Nintendo, Exercise Bike^, Walking Pad^ for rent or purchase.  
^available for most of the room types 

 
10. How do I manage my daily laundry?  
To reduce contact as much as possible, we regret that we do not provide laundry service.  However, we can provide 
washing powder/ laundry detergent upon request.  Please contact our Housekeeper at Ext. 37 for delivery.  
 
11. Do I receive housekeeping service during my stay? 
No. We will not provide housekeeping service. However, we will prepare for you extra bed linens, towels, disposable 
utensils, toiletries, cleaning cloth and detergent etc that you need throughout your stay. If you need extra amenities, 
please call our Housekeeping at Ext 37. For reasons of hygiene, we will not lend vacuum cleaner to guests. 
 
12. When will the hotel staff collect my used linen / towel and meals leftover? 
Please put your disposal items in the plastic bags provided (black plastic bags for used bed linen or towels /white 
ones for meals leftover), seal them up with plastic tie and leave it outside your room for collection only at 2 p.m. 
every day. Please DO NOT drop it outside your room other than the stated time. If items are found left outside of 
your room other than the specified time, or if the plastic bags are found untied, a handling fee of HK$200 per bag will 
be applied.  
 
13. Can I leave my room, even just for one minute?  
No. According to the self-quarantine guidelines set forth by the government, guests are restricted to activities within 
the hotel room only throughout the whole period of self-quarantine stay. Failing to do so, guests are subject to a fine 
of HK$25,000 and imprisonment for six months. **CCTVs are installed on every floor’s corridor. 
 

 
Cosmo Hotel Hong Kong 

FAQs for Travellers under Quarantine (updated from time to time) 



14. Can I use the hotel facilities? 
No. Self-quarantine guests are not allowed to carry out any activities outside of their room. Thus, you are not allowed 
to use hotel gym, restaurant and other hotel facilities.  
 
15. What if the required quarantine stay period has been shortened? Can I get refund for the extra nights I booked? 
In the case that government changes the number of nights required for quarantine stay, and if that falls less than the 
number of nights you have booked with us, hotel will offer full refund for the extra nights you have booked. 
 
16. Do I need to pay in full upon reservation? 
To guarantee your booking, credit card details is required at time of reservations. Actual payment will be settled 
upon arrival. 
 
17. Can a child under 18 years old stay in a hotel room alone? 
Minor aged under 18 years old can be accompanied or unaccompanied by an adult for quarantine.  If 
unaccompanied, the adult should sign the “Consent form for unaccompanied person staying in Designated Hotel”. As 
no one other than the person who needs to be quarantined should enter the hotel, the adult should physically show 
up to complete the registration for the minor at a designated counter outside of the hotel premise.  
 
If the minor is to be accompanied by an adult during his/her stay, he/ she need to apply for conditional approval from 
the Department of Health by email to caretaker_apply@dh.gov.hk, before the arrival of the guests. The quarantine 
guests should bring a copy of such approval for the trip. 
 
The accompanying person, after showing the approval obtained from the Department of Health and then signing the 
“Undertaking form for accompany person”, would join the guest at the designated quarantine hotel. 
 
The hotel should return the form to the Department of Health by email to caretaker_apply@dh.gov.hk, failing which 
the quarantine guests may have to be relocated to other hotels or to the quarantine centres. 
 
The above will be subject to change without prior notice according to the latest announcement from the Department 
of Health. 

 
18. Can the parent / legal guardian stay in the same room with the child who requires to be quarantined?  
Yes.  However, he / she will need to stay in the room throughout the entire quarantine period with the child once 
enters the room, and prior approval has to be obtained from the Centre for Health Protection of Hong Kong. 
 
19. What should I do if I am not feeling well during my stay? 
Please contact the designated hotline of CHP +852 2125 1999 
 
20. What should I do if the fire alarm bell is activated during my stay? 
When you hear the alarm bell, please stay calm, remain in your room and call Operator “0” if you have any queries. If 
EVACUATION is required, announcement will be made via the guest floor’s Public Address System. In such case, you 
must wear a mask, follow the evacuation route map on the guest room door and leave the room immediately.   
 
21. How is the check-out procedure? Can the Hotel arrange me a taxi on my departure?  
Due to safety and hygiene reasons, check out time will be at 9am to allow sufficient time to do deep cleaning for 
every checked out room. In order to provide you an efficient checkout, please call the reception counter at Ext.32 for 
arrangement of check-out in advance. Please be reminded that you should not leave the room without hotel 
arrangement for check-out. If you need to call a taxi, you may call the Hong Kong and Kowloon Radio Car Hotline at 
+852 2760-0455 or approach Front Office upon check-out.  
 
22. Do I need to prepare any document before check-out?  
Please bring along your HKID/ Passport, as well as the Compulsory Quarantine Order for QR code scanning at the 
lobby on G/F, otherwise you will be not allowed to leave the hotel premise.  

 
23. Who should I contact if I need any assistance during my stay?  
You are welcome to call or WhatsApp our 24-hour on duty Guest Services Manager at +852 5195 1570.  You may 
also contact the CHP hotline +852 2125 1122 


